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Patients/PHCRs who 
wish to have access to 
the patient portal of the 
LaPOST registry will 
submit a request to their 
care team. If you are a 
patient who wishes to 
provide access to a PHCR 
you will need to complete 
an “Authorization for 
Disclosure of LaPOST 
Information”. Once 
completed the preparer will 
send an invitation to the 
patient/PHCR via email.

NOTE: It is Important to 
note that the preparer/
physician will need to 
communicate to the patient 
that there can only be one 
email account associated 
with the patient portal. The 
patient must decide who 
that access will be given 
to either patient or their 
PHCR.
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This tipsheet is to show patients how to access the Patient Portal for the 
LaPOST Registry Advanced Care Planning (ACP) Dashboard.

Steps to Follow
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We will assume that an email was sent to 
the patient. The patient will open their 
email from no-reply@vyncahealth.com.

Select “Verify Your Account” to be 
directed to the LaPOST Registry User 
agreement page.
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The patient will receive an invite by 1 of 2 methods to provide them information 
about access verification:

•	 Email: The email that auto-completes the verification and sends to terms of 
use (which you described) from no-reply@vyncahealth.com

•	 Print out: A print out can be shared with the patient (as it appears in the ACP 
Dashboard) by the clinician after sending invite. If the patient does not use 
the email invite, but instead decides to complete the activation flow via the 
paper instructions. They will navigate to https://lapost-registry.vyncahealth.
com/patientportal/login and will be prompted to enter their email address 
and the 6-digit code, before getting prompted with the terms of use.
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You will read through the user 
agreement, then accepts the terms. 

You will then need to enter in a 
password, then enter the password 
again to verify that they match.
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Once you have created 
your password, you will 
be directed to the “ACP 
Dashboard Welcome 
Page” with a brief 
review of the dashboard.
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When you are ready select 
“Go to My Dashboard” 
and you can view the 
LaPOST document(s) in 
the LaPOST registry.
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If you notice an error on your form or you would like to change your 
treatment plan, you can select “Report a Problem” at the right hand corner 
and submit a request for changes.
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Once the patient has created an account, they can login at any time to review 
their LaPOST document(s). 

NOTE: It is important to note that once an email is used to create patient portal 
access it cannot be used again if they request access for additional patients. 

There can only be one email associated with the patient portal. If a patient 
wishes to provide access to another user, the will first need to notify their 
provider. The provider will then confirm that the proper forms are completed for 
PHCR’s, deactivate the current email address and add the new email address.
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